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B qenrx peurrzr;arJvrv rryHKra 3.5.4. llnana Meponpzrrrufi, (<,{opoxnar

rapru) Kouzrera llpanureJrbcrBa ge.reHcroft Pecny6nurcu [o 3aIrILIre rlpaB

uorpe6nrelefi u perynupoBaHrrro norpe6ureJlbcKoro pbIHKa (4alee - Kovrzrer)

rro BHe,{peHlrro Cran4aproB KJrLreHTorIeHTprrqHocrIi, yrBepx{AeHHoro npI{Ka3oM

Kounrera or 30.10.2023 J\b 15-n, rptIK€BbIBaro: !

1. Yrnep,qurr [op.f,AoK B3alrMoAeircrsus c KJILIeHToM B paMKax

o6ecne.IeHus Aocryna r zn$opMallzu o Aef,TeJIbHocrLI Kotuzrera.

2. Or4eny 3aITILITbI rlpaB uorpe6ureleft, npaBoBoro

unQopvraqlroHHoro o6ecue.reHlrs nacroxtquft rpLIKa3 pa3Mecrl4rb

Ha oQuquamnofi caine Kouurera (https ://chechpotreb.ru/).

3. Konrponr 3a HcrroJrHeHLreM Hacrotlrlero npLTKzBa Bo3JIoxLITb

na 3crepxanosa Jlervry Hasap6exoBr{rla, 3aMecrllreJls rlpeAceAareJlr Kovvrera.
4. Hacro.f,rrluft npzras Bcrynaer B crrny co AHs ero rloAnvrcarrvrfl..

llpe4ce4arenr A.A. Vctuanop



YTBEPXAEH
rIpI,IKzBoM Kolurarera

or ,L?. Og- lPtr Ns --U

TIoPflAOK
B3arIMOAefiCre[q c KJIueHTOM B paMKax O6eCneqeHIIfl AOCTyIIa

n unQopMarlu[ o AeflTeJrbHocrrr Kovrurera IlpannreJrbcrBa 9e'reHcKoil

Pecny6.nuKrl ro 3aIIIrITe rlpaB uorpedureleft r peryJrrlpoBaHl{ro

rrorpe6rlTeJrbcKofo pbIHKa

O6utne [oror(eHlrq

1. Hacrosrqufi [opf,AoK B3al4MoAeftcrsus, c KJIIIeHToM B paMKaX

o6ecne.reHr,rr Aocryna x uH0opMarluu o AerrenbHocrl4 Koluurera llpanureJlbcrBa
ge.reHcxofi Pecuy6nuru ro 3arrllrre rlpaB norpe6urelefi v perynupoBaHuK)

norpe6urenbcKoro pbrHKa (.qanee llopr4or, Kouurer) ycraHaBJlvBaer

rro cJreAoBareJlbHo crb
BHyTpeHHLIM14

aAMLTHTICTpaTI4BHbIX [pOIIeAyp, ocyqecTBJIteMbIX

KJILTEHTAM14 Kouurera ilpll o6ecneqenuz Aocryna
rranSopvrar\r4vroAef, TenbHocrl,lKorraurera.

2.
O

O C n o eH rrMll 3 aA aq avru $ op rvr vrp oBaHI4s. llopx4ra .fl B JIf, IoT cf, :

BbrcTp aI{B aHue e S S errznHolo ns aI4MoAe ftcraus, c KnUeHTaMLI ;

. QopMrIpoBaHI4e rIoJIoxIlTeJIbHoro olrbrra B3aLIMOAeVTCTBT4A

c KJrrleHTaMLI BHe 3aBLICrTMOcTI,I oT KaHalIa B3auMoAeitCrr,ut'.

rlopnqon
QopwttlpoBaHrlq

1. llopa4or cQopvrzpoBaH c yqeroM peecrpa MexBeAoMcrBeHHbIX

14 BHyrprlBeAoMcrBeHHbrx [poqeccoB B Kolvrutere, yrBepxAeHHoro rIpLIKa3oM

Kouurera or 20.12.2023 Ns 28.

2. (DopvrupoBaHrre llopr4xa ocyqecrBJleHo B coorBercrBLILI

c rpe6ona1vrflMv\ ycraHoBneHHbrMLr Hacrotlqurr,r llopr4KoM, nuIIoM (nzqavru),

Ha3HaqeHHbrMr{ npeAceAareJreM Kouurera u (unvt) luqou, ero 3aMeIrIaIoqLIM

(4anee - yrIoJIHoMoqeHHoe nuqo).
3. YuolnouoqeHHoenl{Ilo:
o opraHLr3yer e KoMzrere QopvrupoBaHl{e LI BeAeHLIe flopr,qra;
. oCYilIecTBJI{eT TIpoBepKy COAEPXAHUfl BKIIOqACMbIX B IIOPT4OX

B3ar{MoAeitCt33us. c KJII4SHTOM B paMKaX o6ecue'IeHlls AocTyna

r znQoprr,ra\vrvr o AerreJrbHocrll Koruzrera Ha npeAMer nonHorbl npe.{craBJIeHHbIX

cne,qeHzfi I,I I{X cooTBeTcTBLI t rpe6 onau vlflMvr HacTotlqero llopx4ra;
ooecIIeqnBaer QopvrupoBaHI4e nnQoptuaqzu (cne4enzfi),

ceeleHIafiBKJrroqaeMbIX B flopr4or, LI3MeHeHHe llopr4ra, LIcKJIror{eHI4e

us llop.a4ra.



4. flo4roronrca unQopuaqnu (cne4enufi), noAnexalrlrTx BKTIO{eHLIK)

n floprgoK, ocyqecrBJuerct crpyKTypHbIM noApa3AeneHneIu Kotvtr4Tera) roroprrfi

HenocpeAcrBeHHo ocyqecrBJl.aer coorBeTcrByloque Qynrquu.

BsauNloreficrrue
o6ecue.reHl4s Aocryrla K

ocyqecrBJlflercf, B

cJreAylounx npoqeccoB :

BHeIIIHLIX KJILTeHTOB B PaMKaX
o AeqreJIbHocrLI Kouurera

ToqKax B3avMoAeitctsufl. B PaMKax

O6que rpe6onaurrfl K B3arrMoAeficreurc c BHerrrH[MI{ KJrrreHTaMu

BHyrpeHHI4x

raHQoprnraquul

QopuupoBaHLle vI pa3MeIIIeHLIe ran$opvraquu o AetTeJIbHOcTLI

Korrrurera [ocpeAcrBoM cepBucoB Kouurera;
o QopnaupoBaHLre r4 rrpeAocraBJreHue un$opvraquu o AetreJlbHocrl4

KoMrlrera s orBer na coo6qeHr4fl.lpaxAaH B coIIu€ubHbIX cerf,x, MecceHA)I{epax

rro cp eAcrnovr un S opMalluoHHofi czcreurr <<I4nqLIAeHr MenegxvteHr) ;

6naroupu.f,rHoro ranQopuaqlloHHoro rlont BoKpyr

KJIIOqEBbIX

. co3lJ.aHvre

Kouzrera.
Heo6xoAzl,ro yr{HTblBarb norpe6uocru mo4eil xpoHuqecKI,IM14

npo6leuauz co 3AopoBbeM, mo,qefi, orpaHl4qeHHo vrJrr4 BpeMeHHo

"ltpy,uoanoco6uux, 
nro4efi c Hr43KI4MI4 HaBbIKaMLI I4clroJrb3oBa:evrfl. qlaQponrrx

rexnonorzfi, B ToM rrlrcJre B ctrny Bo3pacra, a raKx{e moAefi c HLI3KIIM

ypoBHeM 3HaHVrfl. pyccKofo -fl3brKa: MI{fpaHTbI, TypLICTbI, [pOXI4BaIOUIUe L4III4

HaxoAflrrl4ecs. Ha reppuropr4r4 Poccuficrcofi @e4epa\krvr llHocrpaHHble rpaxAaHe.

Bgauuoleficrsue c BHeruHr4Mr4 KJrueHTaMu Moxer rlpoll3BoAvrTbcs'

rrepe3 oQzquanrsufi caiu Kouurera n ranQopMarIIloHHo-TeJIeKoMMyHHKaIII4oHHoI'I

ceiu <I,InrepHer>) (4aree - cerb <<I4nrepuer>>) httpsl&hechpotreb.m/ (4alee -

Cafir).
Arryalzs alq;lrfl nn$opuaqkrv Ha Cafire ocyqecrBJlflerct B coorBercrBLIu c

rrocraHoBJreHrreM llpanurenbcrBa rleqeHcrofi Pecuy6JIrIKLI or 9 nos6pt 2010 roAa

J\b I77 (06 o6ecueqenzz Aocryrra K znSoprr,raquu o AetreJlbHocrl4

flpanurenbcrBa r{e.reHcrofi Pecuy6nuru v opraHoB I4crloJlHtlTelrsofi BJIacrz

tleqencrofi Pecny6JILIKI,l).

[plrrvreHreMbre AJrfl B3arruoAeficrnuq c Kr[eHTaMrr rIHcrpyMeHTbI

Ha Cairce AonxHbr pasMerrlarbc.f, AoKyMeHTbI, perJlaMeHTupyrcql4e

AeqrerbHocg Cafira, a raKxe Kouzrera. PasAer c AoKyMeHTaMLI TaKlKe

AOJrlr(eH coAep)KaTb [eperreHb HopMaTuBHbIX IIpaBOBbIX aKTOB' OTHOCf,IIIVTXCfl

K 3aAairaM u Qynrqusrvr KoNrvrrer\ rIpeAcraBJIeHHbIM na Cafire. ,{oryrueHTbl'
p a3MeIrIeHHbIe Ha C ain e, Ao JIXHsI cBo eBpeMeHHo aKTyanI{3LTpoBaTbct.

Bsauuo4eficreue qepe3 corluanbHbre ceTrr u MecceHAXepbI.

Pa^slvlerueHue nHQoprvraquu o .IletTenbHocrl4 Koruurera

ocyqecrBJrrerc.rr na o$zqu€urbHbrx crpaHlrqax KoMurera s coqLIzlJIbHbIX cerf,x

<BKoHraKTe>, <OAnorlaccHlrKlr) v B oSlaqua-nbHoM KaHaJIe Kouzrera
B MecceHAxepe <Tenerparr,r>> (4anee coBMecrHo - OSuquuLIIbHbIe crpanuqrr).



Bsara^aoAeficrsue c BHerrrHrrM KJII4OHTOM Aonx(Ho uEvlrlkrvrpoBarbcq

B CJryqae pa3Merrle Hvrfl, TaKkTM KJII4eHTOM B COqLIaJIbHOfi Ceru coo6qeru4fl' LIJI

KOMMeHTapT{r rlo Borrpocy, oTHOCtilIeMyct K KOMIIeTeHIIUU KOtUUrera'

ocnosHrrrvru ruaraMr4 B3alrMoAeitcrsufl, Kovurera vr Yupex4enrafi

uocpeAcTBOM OTKpbrTbrx KaHturoB cBfl3VIC BHeIUHLIMLI KJILIeHTaMI4 AOnXHbI 6Hrr:

o oueparueuHfiaH€IIIII3norpe6nocreftBHeIIIHerOKJIlleHTa;
o rroAfoToBKa JraKoHrrqHoro coo6ulenus no cyqecTBy 3aqBJIeHHOfO

Bollpocac[poflBJIeHkTeM3a?IHTepecoBaHHocTIIBefopeuIeHI4Ll;
o B cryrrae HeBo3MoxHocrlr rIpeAcraBLITb KparKllfi orser, HarIpaBJIeHI4e

BHeIIIHeMy KJIueHTy upocr6g o lepexoAe B vIHp1vIBvrAy€UIbHbIe KaHaIIbI cBfl3vl

An{ BbIscHeHkTs AorIoJIHLITelurofi unQoprraaquu'

ornersr Ha coo6uenus vr[rr4 KOMMeHTapVrkl BHeITIHLIX KJIUeHTOB

B COquaJIbHbIX CeTtX AOnxHbI 6sIrr LI3JIO1(eH6I B AogTyuuOfi, uoHsrnOfi u ldryofr

Anf, Bocrp vrflTvrfl' QoPue.
IIp" KoMMyHr.IKarIIrLr c BHSTITHIIMLI KJILISHTaMI4 B coIII4€uIbHbIX cerflx

AorrycKaeTct I{cIIoJIb3oBaHue clrlafiluron, AeMoHCTpI4pyIoUZX uogutusHrrfi

nacrpofi u ((xtrBoe) o6uleHue c BHeIIIHLIMLI KJII4eHTaMU.

@opust u cpoKrr KoHTPoJq

yAoBnerBopeHHOCTbto B3al4MoAeficrsuqN{u@opvrofi KOHTpoJIt HaA yAoBneTBopeHHo0',r'bru I'r.ar.rrvr\rArvvLe LDrLAL'LTL

c KJILISHTSM B paMKaX o6ecne'IeHllfl AocTyIIa K unQopruaquu o AetTeJIbHocTI4

Koruurera ocyulecrBlqeMoro 3aMecrI{TeJIeM rrpeAceAaTenf, Kouureta,

HA3HAqEHHbIM OTBETCTBEHHbIM 3A peallrl3allurc npofpaMMbl

KJTT49HTOIIgHTpLITIHOCTII B KOvrutere, tBJIfleTCfl MoHLITOpIIHI ypOBHt

yAoBneTBopeHHocTLI B cooTBeTcTBvILr c orrpocaMz' IIpoBoALIMbIMII IIo Sopue

cornacHo npl4nox{eHrllo K HacrotlqeMy lI ptAKy',

Pesynrrarbr olpocoB sUrCupyrorcr, o6cyx4anrcx vr cpaBHLIBaIOrcq

cnpeAbIAyIIII4MI4pe3yJIbTaTaMI{OlpocoBAJI'oTcJIexI4BaIJVIs'AI{HaMLTKI',I
BHeApeHus LI ylyqlueHl4f, KII4eHToIIeHTpLIqHoCTLI B KoUurere eXeI'oAHO

Ha 3acepa1v1yr pa6ouefi rpy1lnbl IIo BHeApeHL4Io Crau4apron

KJILIeHToIIeHTpIITIHocTLI B Kotuurere'
I4cuonneHlre nopyuenuit, HanpaBneHHbIX Ha pelxeHl{e BbIf,BJIeHHbIX

lpo6JreM no pe3yJrbTaTaM OTIpOCOB, BO3JIararoTct HA corpyAHlIKOB

KOtrlurera B COOTBSTCTBnIzT C UX KOMIIeTeHIIUIMU C yKa3aHueM CpOKOB

LlX I4CIIOJIHEHUq.



llpunoxeuue
K flopr4ry, YTBePxAeHHoMY
npLIKa3oM Kotuurera

oqenrca yAoBJreTBOpeHnocrH BHeIIIHIIX KJIIIeHTOB AOCTyIIHOCTbIOT cocTaBoM

nn Karrecrnou nneopMarluu o AeflTeJrbnocrrr Kovrurera IlpanureJrbcrBa
rleqencrcofi Pecny6lnrcu rro 3arrlrrre rrpaB norpeoure"nefi rI peryJrrlpoBaHrllo

norPe6ureJrbcKoro PbIHKa

1. Btt cKopee ydoenemnopeHu uJtu cKopee He

ydoenemsopeHL esaw)todeilcmeueu c RomumemoJ|r lrpaeumenbcmga

veqeHcxoil PecnyLnuKu no 3aulume npas nompefumenefr u pezynuposaHun

nompe6u**rr^izo pu1Ka (danee - Romumem) e qenonT (odun omeem)

1) CroPee YAoBnerBoPeH
2) Cropee He YAoBnerBoPeH
3) 3arPY4urrocb orBerl'Irb

2. Raxue ucmoqHuxu Bot ucnonbsyeme dnn nonyueHufl uruQopmaquu

o denmenbHocmu Romumema? (Jlrunoe .tucJto omeemod)

1) Osuquanurufi cailr Kotuurera
2) O$uqualbHas crPaHI4IIa Kotuurera B coqrlaJlrnoft cerz

<BKonrarre>>
3) OQuqualbnan

<O.unorlaccHIztKrI)

crpaHulla Kouurera B coIILI€lJIrnoft cerl4

4) TenerPal,r-KaH€rn Kotuurera
5) ,,{pyroe

3. Rax qacmo Bot noJtwyemeco ofuutlualtbHb'M cuitmom Romumema?

(Odun omeem)

1) flonrsYrccbrlocrosHHo
2) flonrsYrocb BPeMq or BPeMeHu

3) 3arPY,unrlocb orBerl{rb

4.VdahmcnnuBuJwruailmumpefiyenynuruQopuaqunruacailme
Konumema? (Odun omeem)

[a
Her

1)

2)



3) 3arPY4urrocb orBerl'Irb

5. Hacxonoxo 6omo Jtezqo uttu cJtoclcHo nafimu rueoflxodunyn

unQopnaquru Hs cafime Romumema? ,[aitme oqeHrv no 5-6annoruoil ruxane,

zdi otqeruxu I osHaqaem, qmo ,tartmu neodxodunyn uruQopuaqun 6wno oqeHb

mnilcano, oqeHKa 5 osHartaem, qmo nailmu rueodxodunyn uruQopnaquo 6omo

oqeHb rezKo. (Odun omeem)

1)

2)
3)
4)
s)

5 6annos
4 6ann
3 6att:n
2 6ar'tle
1 6aln

6. 3a nonyueHuervt xaxoil unQopmaquu Btt qau4e 6cezo odpar4aemecb

na cailm Kotwumema? (OmKpumufi eonpoc)

7. Vmo, c

6 unQoptwuquoHHou
(Omxpumuil eonPoc)

Baweil moqKu sqeHun, rueoflxodutwo

HanoilHeHuu u/unu cmpynmype caitma
a3MeHUmb

Ronumema?

8. Rax qacmo Bot nonwYemecb

unQopuaquu? (Odun omeem)

cnedynu4unu ucmottHuK&Mu

3ampydunncu
om6emumb

Ilonusyrocu
gpelilfl om
6peMeHu

Ifonusytocu
nocmoflHHO

Irlcmouuurcu
uuQopuat4uu

Crpannqa
Kouurera B

coqzalruoft cerl4

<<BKoHrarre>>

Crpanraqa
Kotuvrera B

coqnalrnofi cerl4

<O,quoruaccHLIKI{))



Tenerpau-KaH€rII
KorurErera

g. .fn.rrqerc fl Jru 4.nn Bac unrepecnofi *r no.rresHofi unQopuarylf I

pa3MelrlaeMafl Ha cJreAylourx pecypcax? (OlHn orner)

fa Hem 3ampyduntocu
om6emumb

Cafir Kouurera
CrpaHnqa
Kolrlurera B

coqualrnofi
<<BKonrarre>>

Crpanzqa
Kouurera B

coIlIEalsnofi cerkl
<OAnornaccHLIKLI)

Tenerparu-KaHaJI

Kouurera

10. cquraere JrH Bsr, qTo Ha cJIeAyIOqux pecypcax ny6.rrurcyeTcq

AocTaToqHoe KoJIlIqecTBo nonocrefi u uuQopvraqnu? [afire oIIeHKy Ho 5-

6a.UgrOfi urrca.uer rA€ OIISHKa L OSHa'IaeTr IITO UnQOpUaqr1r,r Oqenb MaJIot

orIeHKa 5 osHaqaer, qro unQoprvraqurr MHoro' (O4un orner)

O4eurca om I do 5 3ampydunrocu
om6emumb

Cain Kourarera
Crpanuqa Kotulrrera
B coqualrnofi cerll
<<BKonrarre

Crpanuqa Kotuurera
B coqnalurofi cerl{
<OlnorlaccHLIKLI)

Telerp au-KaHaJI Kotvlurera



11. Kaxun uHfropnaqun ruAu^onee eocmpefiosaHa Baua Ha

cmpaHutlux Komumema 6 coqualrbHbtx cemnx tt/tutu menezpuJn-xuHahe?

(Omxpotmufi eonPoc)

12. Vmo, c Baweil
cmpaHull Komumema 6

(Omxpumufi eonPoc)

movKu 3peHun, rueotxodtttvto usMeHumo e eedeHuu

cotluunbHbtx cemnx u/unu merezp&M-xauure?

13. Hacxontxo But ydoenem^opeHu docmynttocmbrc, cocma$oM u

Kaqecmuow unQopwaquu I 4anoM O denmenbHocmu Romumema? faitme
otleHKy no S-fuattnoruofi trtKune, zde oqeuxa 7 osHarraem' umo Bot nonHocmbn He

ydoenemnopeHu, oqeHKa 5 osHaquem' qmo Bu nOnruocmbru ydoenemsopeHu'

(Odun omeem)

1) 5 6annos
2) 4 6utt:e
3) 3 6ar'r'a
4) 2 6aruln
5) 1 6ann .


